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Job Description

Job title: Resort Manager
Season: Winter 2011/2012

Running you resort will be a bit like running your own business as this is a diverse and
challenging role that requires you overseeing the smooth running over every aspect of chalet
operation within your given resort.

You will lead a team of chalet hosts, ensuring that service standards are met so that guests
receive the highest possible level of service. You will be responsible for co-ordinating
transfers, achieving sale targets, running a successful aprés ski programme, property
management, provision of catering, stock control, financial reports and in some resorts you
could also be managing the catering team.

Salary: Salary to be discussed on successful application
Benefits: Training, accommodation, lift pass, ski hire, food and Winter Sports Insurance.

Start/End dates and hours: Start Date: November 2011 End Date: April 2012
You will be required to work 6 days a week with 1 full day off.

Location: We are looking for Resort Managers to work in the French Alps. Resort will be
discussed on successful application

Requirements:
All applicants for the above position must have the following:

A UK address

A UK National Insurance Number

An EU Passport

Be motivated, enthusiastic and looking to develop their career.
Excellent customer service skills

Excellent communication and problem solving skills

Be PC literate

A full clean drivers license.

Management experience in a same or similar role is desirable however we will
consider aspiring experienced chalet hosts for the role.

e ltis not essential but fluent French would be an advantage

If you are interested in this role and meet the above requirements, please apply online
at www.ukoh.co.uk or send us your C.V and a covering letter to ukoh@ukoh.co.uk.
Alternatively you can call us on 0845 862 1479 for more information.




