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Recruitment Team

Job title: Resort Leader
Client: Ski France Travel
Season: Winter 2011/2012

Job description and responsibilities:

Providing excellent standard of hygiene and customer service

Maximizing resort income through the sale of ski packs and aprés ski events

Assisting in providing a high quality of catering service.

Providing your guests with information about the resort that you are working in.

Responsible for day to day running of food stores/ordering and budgeting

Play an active role in the training and development of team/new members of staff as

necessary.

e Ensure timely completion of weekly sales report and other paperwork, financial and
non-financial as defined in manual and during training.

e Responsible for a group of 4-5 chalet hosts in resort, ensuring they are working to

high standards and helping with any problems/queries they may have as regards to

their chalet/guests.

Salary: £450 gross per month + monthly commission on in resort sales + extra £150
performance related bonus (end season)

Start/End date: Nov 2011- April 2012

Location: Top Resorts in the French Alps, including Val d’isere, Tignes, Les Arcs, Menuires
and Courchevel.

Benefits: Food and Accommodation; Ski Lift Pass (option); Ski and Boot Hire; Uniform,
Travel to and from resort from the UK; Winter sports Insurance; Supplementary Linen and
Laundry services

Requirements: All applicants for the above position must have the following:

A UK address

A UK National Insurance Number

An EU Passport

Proven Ability to manage own time and others’
Multi tasking

Good organisational, numeric and administrative skills
Aptitude for problem solving

Initiative/Pro Active attitude

Commercially and Financially Aware

Food and Beverage Management Skills
Computer Literate



